Atty. Dkt. No. A3034-US-NP 
XERZ 2-01632 

REMARKS 

Applicants have now had an opportunity to carefully consider the Examiner's 
comments set forth in the Office Action of May 3, 2007. 
Reconsideration of the Application is requested. 

The Examiner's Action 

The Examiner finally rejected all claims for being anticipated by the teachings of 
a particular cited reference (Messinger) and further rejected claim 2 for failing to comply 
with the written description requirement. The claims have been amended to more 
clearly distinguish over the teachings of the cited reference. Claim 2 has been 
canceled. 

The Subject Embodiments 

For purposes of brief review, the subject embodiments are directed to a method 
for operating a graphic user interface (GUI) in a manner to explain to a user why a 
control element, when invoked by a user, fails to execute an expected task associated 
with the control element. Further, the GUI switches to an alternative mode from the 
screen representation present when the failed task was invoked, to a representation 
including context-sensitive help information explaining the basis for the inactive control 
element condition of the invoked control element, and further providing a second 
control element which can be invoked by the user to enable the user to select an 
automated procedure within the system to change the status of the first control element 
from an inactive control element condition to an active control element condition. The 
procedure will effect the tasks necessary to make the control element active. Such 
tasks can be selectively executed in response to the user invoking the second control 
element. In the example given in the specification, a user trying to manually adjust 
image quality in a printing system, when an automatic image quality process is already 
previously activated, will receive help information in a display box of the interface 
explaining why manual image quality adjustment is disabled, i.e., the preexistence of 
the automatic image quality process, and will further be provided with a control element 
enabling the user to effectively disable the automatic image quality priority and manually 
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adjust image quality. The user selection procedure for doing so will comprise a system 
disablement of the automatic image quality procedure. 

A further aspect of the embodiments is that the status condition of a control 
element, inactive or active, is graphically represented, e.g., a grayed-out element for 
inactive (tab 320 in FIG. 4) or a solid (tab 320 in FIG. 5) for active. 

The detailed information necessary to accomplish the task desired by the user is 
thus specifically generated in response to the invoking of the inactive tasks, along with a 
procedure for changing the status of the control element to active. 

The Cited Reference 

Applicants respectfully disagree with the Examiner that Messinger (U.S. Patent 
No. 7,000,187) anticipates the control methods as specified in the pending claims. 
More particularly, Messinger provides a support and training system, i.e., the on-line 
coaching system that fails to address the issue of a displayed, but inactive control 
element. All of the control elements displayed are in an "active condition" as that 
phrase is embodied in the pending application. Applicants concede that the Examiner is 
correct when it is pointed out that Messinger teaches and guides the user of the steps of 
a task by either highlighting or holding the next step in the task, but there is no mention 
or teaching of a method or procedure for handling the selection of a control step 
associated with a particular task that is different than the highlighted or bolded one that 
the user is only supposed to be invoking. An interesting variation is step 340 of FIG. 7B 
where an illegal action info box is displayed when a user attempts to turn off the text 
mode when the voice mode is on. (The Messinger system has arbitrarily set this as an 
illegal activity.) However, it is important to note that Messinger merely identifies such an 
attempt to turn off the text mode as illegal and immediately returns to the menu of FIG. 
5 without providing any teaching or explanation of a newly presented control element 
enabling the user to perform the desired task of turning the text mode off while the voice 
mode is on. 

The failure of Messinger to teach the claimed steps of the subject application is 
readily appreciable as one considers the overall purpose of the Messinger system 
versus the subject application. Messinger is directed to teaching the user a sequence 
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of operations associated with the task through actively interfacing with the GUI window. 
Messinger is not concerned with teaching a user why a selected task will not operate. 
Accordingly, Messinger further fails to deal with the situation where a display control 
element is not only active to perform a selected task, but further to present a different 
control element associated with invoking an automated procedure to change the status 
of the inactive control element to active. 

The Claims Distinguish Over the Teachings of the Reference 

The Examiner will appreciate that the claims have been amended to better clarify 
the subject embodiments' limitations to responding to the invocation of a control 
element in an inactive condition status. One can readily appreciate how such a 
circumstance can often occur especially to unsophisticated users of the GUI. Changing 
the GUI upon the invocation of an inactive control element to a second mode of 
operation which not only provides context-sensitive help information to the user, but 
also allows the user to invoke, through a second control element, an automated 
procedure to render the previously invoked control element to an active status, are now 
defined in claim limitations which are not shown or taught in the teachings of Messinger. 
(See claim 1 .) Further, highlighting or holding a selectable control element appropriate 
for invoking a next step in the desired task is not the same as graphically representing 
that the control element is either active or inactive. (See claim 3.) The Examiner's 
assumption that Messinger's highlighting to facilitate proceeding in a particular order is 
inappropriate because mere highlighting does not mean that a step invoked out of 
sequence is necessarily inactive. Rather, Messinger would thus seem to present the 
problem sought to be overcome by the subject embodiments, without an explanation of 
what was happening in the failed execution of the proper sequence to a user. More 
particularly, what if a user in Messinger did endeavor to select a task which was not 
highlighted or bolded, i.e., out of proper sequence. There is no teaching of changing 
the user interface to a second mode in response to such an action including not only the 
explanation of why the control element is inactive because it is out of sequence 
(although Applicants interpret the reference to keep the element active), but also 
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providing a new control element facilitating the user to enable a procedure changing the 
status of the control element to active. 

The Examiner should appreciate that the amended claims include these 
limitations to features not shown or suggested in Messinger. 



For the reasons detailed above, it is submitted all claims remaining in the 
application are now in condition for allowance. The foregoing comments do not require 
unnecessary additional search or examination. 

No additional fee is believed to be required for this Amendment After Final. 
However, the undersigned attorney of record hereby authorizes the charging of any 
necessary fees, other than the issue fee, to Xerox Deposit Account No. 24-0037. 

In the event the Examiner considers personal contact advantageous to the 
disposition of this case, he/she is hereby authorized to call Patrick R. Roche, at 
Telephone Number (216) 861-5582. 



CONCLUSION 



Respectfully submitted, 



August 3. 2007 
Date 




Patrick R. Roche, Tteg. No. 29,580 
1 100 Superior Avenue, Seventh Floor 
Cleveland, OH 44114-2579 
216-861-5582 
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